VSeobecné obchodni podminky
(VOP)

spole&nosti Ladislav Z4k, ZAKOTRANSSPED

Platné a iéinné od 1. ledna 2026

Gl4nek I.
Identifikace a rozsah platnosti

1.1. Tyto V3eobecné obchodni podminky (ddle jen
wVOP") tvoPi nedilnou souldst viech smluvnich
ujedndni uzaviranych mezi subjektem Ladislav
Z4k, 100: 21669911, se sidlem Stoky 268, 582 53 Stoky
(déle jen wPoskytovatel") a jeho obchodnimi
partnery (dédle jen wOdb&ratel®).

1.2. Pfedmétem téchto VOP je Uprava prav a
povinnosti stran pf¥i realizaci prepravy zboZi
(p¥epravni smlouva), obstarédni p¥epravy
(zasilatelskd smlouva) a souvisejicich
logistickych sluZeb.

1.3. Jak€ékoli odchylné podminky Odbératele jsou
pro Poskytovatele nezdvazné, ledaZe by byly
Poskytovatelem vyslovné a pisemné akceptovdny.
Odesldnim objedndvky Odbératel stvrzuje, Ze se s
témito VOP v plném rozsahu sezndmil, jejich obsahu
porozumé€l a pFrijimé je jako zdvazné pro dany
obchodni vztah.

Glének II.
Prévni povaha sluZeb

2.1. Poskytovatel vystupuje bud jako p¥imy
dopravce (realizace vlastnimi prost¥edky), pridem¥
se vztah $idi zdkonem 8. 89/2012 Sb., ob8ansky
zdkonik, ve znéni pozd&jSich piedpist, a Umluvou o
p¥epravni smlouvé v mezindrodni silnicéni
ndkladni dopravé (ddle jen wlUmluva CMR"), nebo
jako zasilatel (speditér), kdy se vztah Fidi
ustanovenimi o zasilatelské smlouvé dle
obCanského zdkoniku.

2.2. Poskytovatel je povinen pPepravu (nebo jeji
obstaréni) provést s ndleZitou pééi, Odb&ratel je
povinen za sjednané sluZby zaplatit sjednanou
cenu.
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General Terms and Conditions
(GTC)

of Ladislav Z4k, ZAKOTRANSSPED

Valid and efective as of January 1, 2026

Article I.
Identification and Scope of Application

1.1. These General Terms and Conditions
(hereinafter referred to as "GTC") constitute an
integral part of all contractual arrangements
entered into between the entity Ladislav Zék, ID
No. (180): 21669911, with its registered office at
Stoky 268, 582 53 Stoky, Czech Republic
(hereinafter referred to as the "Provider") and its
business partners (hereinafter referred to as the
"Customer").

1.2. The subject of these GTC is the regulation of
the rights and obligations of the parties during
the execution of the carriage of goods (Contract of
Carriage), the procurement of carriage
(Forwarding Contract), and related logistical
services.

1.3. Any deviating conditions of the Customer are
non-binding for the Provider unless expressly
accepted by the Provider in writing. By
submitting an order, the Customer confirms that
they have fully acquainted themselves with these
GTC, understood their content, and accept them as
binding for the given business relationship.

Article II.
Legal Nature of Services

2.1. The Provider acts either as a direct carrier
(execution by own means), whereby the relationship
is governed by Act No. 89/2012 Coll., the Civil Code,
as amended, and the Convention on the Contract for
the International Carriage of Goods by Road
(hereinafter referred to as the "CMR Convention"),
or as a forwarder, in which case the relationship
is governed by the provisions on the forwarding
contract according to the Civil Code.

2.2. The Provider is obliged to perform the
carriage (or its procurement) with due
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Gl4nek III.
Mechanismy uzavirdni smlouvy

3.1. Smluvni vztah je konstituovdn okamZikem
pisemné (elektronické) akceptace zdvazné
objedndvky Odbératele Poskytovatelem.

3.2. Obsahuje-1i akceptace Poskytovatele jakékoli
dodatky, vyhrady ¢i odkazy na tyto VOP, povaZuje se
toto za protindvrh. Za akceptaci tohoto
protindvrhu ze strany Odbératele se povaZuje
jakékoli nédsledné jedndni Odbératele sméFujici k
realizaci prepravy, zejména pFeddni zdsilky k
naklddce nebo potvrzeni terminu pFistaveni
vozidla.

3.3. M18eni &i absence pisemnych ndmitek
Odbératele viéi zaslanym VOP do okamZiku
zahdjeni plnéni se povaZuje za konkludentni
souhlas s jejich znénim v plném rozsahu.

Glének IV.
Platebni podminky, Fakturace a Sankce

4.1. Cena za sluZ?by (p¥epravné) je splatné na
zdkladé faktury vystavené Poskytovatelem se
standardni 1hlGtou splatnosti 60 kalendd¥nich dnii
od data jejiho vystaveni, neni-1li pisemné sjedndno
jinak.

4.2. Smluvni Girok z prodleni: Pro p¥ipad prodleni
Odbératele s ihradou jakéhokoli penéZitého
zavazku se sjedndavad smluvni Urok z prodleni ve
vy&i 0,5 % 2 dlu¥fné 84stky za kaZdy, i zapodaty den
prodleni. Smluvni strany shodné prohlasuji, Ze
tuto sazbu povazZuji za p¥iméFfenou vzhledem k
obchodnim rizikam v odvétvi dopravy.

4.3. Administrativni ndhrada: Primdrnim
komunikaénim a dorudovacim kandlem je e-mail.
VyZaduje-1i Odbératel striktné doruceni
origindlnich listin (faktura, CMR, stazka)
prost¥ednictvim poStovni sluZby, je Poskytovatel
opravnén Uctovat pausSdlni administrativni
poplatek ve vysi 100 K& za kaZdou zdsilku.
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professional care; the Customer is obliged to pay
the agreed price for the services provided.

Article III.
Contract Conclusion Mechanisms

3.1. The contractual relationship is constituted at
the moment of written (electronic) acceptance of
the Customer's binding order by the Provider.

3.2. Should the Provider's acceptance contain any
additions, reservations, or references to these
GTC, such acceptance shall be considered a
counter-offer. Any subsequent action by the
Customer aimed at the execution of the carriage,
in particular the handing over of the consignment
for loading or the confirmation of the vehicle's
arrival time, shall be considered an acceptance of
this counter-offer by the Customer.

3.3. Silence or the absence of written objections by
the Customer toward the sent GTC up to the moment
of commencement of performance shall be
considered implied consent to their wording in
full.

Article IV.
Payment Terms, Invoicing, and Sanctions

4.1. The price for services (freight) is payable on
the basis of an invoice issued by the Provider
with a standard maturity period of 60 calendar
days from the date of its issuance, unless agreed
otherwise in writing.

4.2. Contractual Interest on Late Payment: In the
event of the Customer's default on the payment of
any monetary obligation, a contractual interest
on late payment is agreed upon in the amount of
0.5% of the outstanding amount for each, even
commencing, day of delay. The parties jointly
declare that they consider this rate to be
reasonable given the commercial risks in the
transport industry.

4.3. Administrative Compensation: The primary
communication and delivery channel is e-mail.
Should the Customer strictly require the delivery
of original documents (invoice, CMR, logbook) via
postal services, the Provider is entitled to charge
a flat administrative fee of 6 EUR for each such
shipment.

Ladislav Zdk

Stoky 268, 58253 Stoky
180: 21669911

DIG/VAT: CZ29005223194
Tel.: +420 733 500 944



G14nek V.
Odpovédnostni reZim a Pojisténi

5.1. Odpovédnost Poskytovatele za ztrdtu, poSkozeni
z4dsilky CGi prekroleni dodaci 1hlty je v
mezindrodni dopravé striktné limitovdna
ustanovenimi Umluvy CMR (tj. 8,33 SDR za 1 kg
hrubé hmotnosti zdsilky). V tuzemské dopraveé se
¥1di obecné& zdvaznymi predpisy CR.

5.2. Reklamaén{ protokol: Odbératel je povinen
veSkeré zjevné vady zdsilky vytknout pisemné
ihned p¥i pFfevzeti do ndkladniho listu. Ostatni
vady (skryté) musi byt Poskytovateli pisemné
ozndmeny nejpozdéji do 24 hodin od doruceni
(vnitrost4tni) nebo dle 1htt Umluvy CMR

(mezindrodni). Pozdéjsi reklamace jsou
irelevantni a ndrok na ndhradu Skody zaniké.

5.3. Poskytovatel prohladuje, Ze udrZuje v
platnosti pojisténi odpovédnosti silniéniho
dopravce. Ndklady na jakékoli nadstandardni
p¥ipojisténi nad rdmec zdkonnych 1imitd nese v
plné vysi Odbératel.

Glének VI.
Soudinnost Odbératele, Prostoje a Storno

6.1. Odbératel nese vyluénou odpovédnost za Fddnou
adjustaci (baleni) a oznaBeni z4silky tak, aby byla
zZpusobild pro bezpeénou silnidni pPepravu.

6.2. Bezplatnd 8ekaci doba (Free time):
Poskytovatel poskytuje Odbérateli bezplatny
C¢asovy prostor pro naklddku ¢i vyklddku v rozsahu
1 hodiny na kaZdé jednotlivé misto.

6.3. Prostoje (Demurrage): Prekroéi-1i doba
naklddky ¢i vyklddky bezplatny limit, je Odbératel
povinen uhradit Poskytovateli ndhradu za prostoje
ve vy3i 500 K& za kaZdou zapoéatou hodinu.

6.4. Stornopoplatky: Dojde-1i ke zruSeni objedndvky
po vysldni vozidla na misto naklddky, ndleZi
Poskytovateli stornopoplatek ve vy3i 33 %
sjednaného pFfepravného plus ndhrada vSech
prokazatelné vynaloZenych ndkladl (myto, PHM k
mistu naklddky apod.).

6.5. Nesoulad parametri: Vyvstane-1i p¥i naklddce
nesoulad mezi objednanymi a skuteénymi parametry
zésilky (védha, rozmé&r, nebezpednost), je
Poskytovatel oprdvnén plnéni odmitnout pFfi
zachovani naroku na ndhradu dle bodu 6.4.

®) -
ZHK [} I“§

TRANSSPED

Article V.
Liability Regime and Insurance

5.1. The Provider's 1liability for loss, damage to
the consignment, or exceeding the delivery
deadline is strictly limited in international
transport by the provisions of the CMR Convention
(i.e., 8.33 SDR per 1 kg of the gross weight of the
consignment). In domestic transport, it is
governed by the generally binding regulations of
the Czech Republic.

5.2. Complaint Protocol: The Customer is obliged to
claim all apparent defects of the consignment in
writing immediately upon receipt in the
consignment note (CMR). Other defects (latent)
must be reported to the Provider in writing no
later than within 24 hours of delivery (domestic)
or within the deadlines of the CMR Convention
(international). Later claims are irrelevant, and
the right to compensation for damages expires.

5.3. The Provider declares that it maintains valid
carrier's 1liability insurance. The costs of any
above-standard insurance beyond the statutory
limits shall be borne in full by the Customer.

Article VI.
Customer Cooperation, Demurrage, and
Cancellation

6.1. The Customer bears exclusive responsibility
for the proper adjustment (packaging) and marking
of the consignment so that it is suitable for safe
road transport.

6.2. Pree Waiting Time (Free Time): The Provider
provides the Customer with free time for loading
or unloading in the scope of 1 hour for each
individual location.

6.3. Demurrage: Should the loading or unloading
time exceed the free 1limit, the Customer is
obliged to pay the Provider compensation for pro-
rata downtime in the amount of 25 EUR for each
commencing hour.

6.4. Cancellation Fees: Should the order be
cancelled after the vehicle has been dispatched to
the loading point, the Provider is entitled to a
cancellation fee in the amount of 33% of the
agreed freight plus compensation for all provably
incurred costs (tolls, fuel to the loading point,
ete.).

6.5. Non-compliance of Parameters: Should a
discrepancy arise during loading between the
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Gl4nek VII.
Z4adrZné prédvo a Zajisténi pohleddvek

T.1. K zajisténi vedkerych splatnych i nesplatnych
pohleddvek Poskytovatele viéi Odbérateli
disponuje Poskytovatel zdkonnym i smluvnim
zddrZnym pravem ke viem zdsilkdm a vécem
Odbératele, které se u Poskytovatele nachdzeji.

T.2. Poskytovatel je oprdvnén zdsilku nevydat
p¥ijemci a zadrZet ji v prostordch jim urcenych aZz
do Uplné ihrady dluZnych Cdstek. Ndklady na
takové uskladnéni ¢ini 500 K& za kafdé paletové
misto a den.

Glének VIII.
Z4véredn4 ustanoveni

8.1. VeSkeré prdavni vztahy mezi stranami se ¥idi
pravem Ceské republiky.

8.2. Smluvni strany sjedndvaji pro veSkeré
p¥ipadné spory vyplyvajici z téchto obchodnich
vztahd mistni pFisludnost vécné pFisludného
soudu v Havli&kové Brodé.

8.3. Tyto VOP jsou vyhotoveny v Ceském jazyce a jsou
volné pFistupné na vyZddédni ¢i prost¥fednictvim
elektronické komunikace Poskytovatele.
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ordered and actual parameters of the consignment
(weight, dimensions, hazard), the Provider is
entitled to refuse performance while maintaining
the right to compensation according to point 6.4.

Article VII.
Right of Lien and Security of Claims

T.1. To secure all due and undue claims of the
Provider against the Customer, the Provider
possesses a statutory and contractual right of
lien over all consignments and items of the
Customer that are in the Provider's possession.

T7.2. The Provider is entitled not to release the
consignment to the recipient and to retain it in
premises designated by the Provider until the
full payment of the outstanding amounts. The costs
for such storage amount to 25 EUR per pallet space
per day.

Article VIII.
Pinal Provisions

8.1. A1l legal relationships between the parties
shall be governed by the laws of the Czech
Republic.

8.2. The parties agree that any potential disputes
arising from these business relationships shall
be settled before the court of competent
jurisdiction in Havli@kdv Brod, Czech Republic.

8.3. These GTC are drawn up in the Czech language
and are freely accessible upon request or through
the Provider's electronic communication.
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